
Ticket Sharing Tutorial 

Here is the step-by-step guide to help you download and distribute your 

tickets prior to the event. 

 

To start, you will need to sign into the account that you used to buy the tickets. 

1: Return to the home page linked here. 

2: On the top right corner click on the profile icon.  

    Log-in and select your account. 

3: At account overview look to My purchased items. There is a drop-down function at the Download 

button. Click on the down arrow and choose Transfer. 

Tickets can only be downloaded once payment has been received and confirmed, this process may take 

up to 72 hours from when your school submits payment. 

 

 

4: Select to Send this item via email to Someone else. 

 

 

 

 

https://higheroptions.irishtimes.com/events/22715


 

 

5: Enter the email of the person you want to transfer the ticket to, and press submit. 

 

6: You have now successfully transferred the ticket to the student which they can access through 

their email account on their phone.  

If a pupil is no longer able to attend the event and you wish to cancel the transfer after you can scroll 

down and at Transferred items, select Cancel Transfer. Please note that this does not provide  a 

refund but allows you to allocate that ticket to another attendee. 

 

 

 

 

 

 

 

 

 

 



Printing Alternative 

It is advised to transfer the tickets to the attendees as this enables them to have easy access to their ticket on 

their phone and allows them to share their contact with exhibitors if they want to.  

 However, if you would like to avail of it there is the alternative option to print the tickets. Instructions for this 

are outlined below. 

To print your ticket please follow the following instructions, 

1. Once you have made a booking, you can click the "Download" button on the order confirmation 

page: 

 

  

2. Then click "Download as PDF". This will produce a PDF of all tickets in the order which can be 

printed. 

 

 

 

 



 

If you already have a booking, but missed the above step, you can still download your tickets by 

doing the following: 

  

1. Log into your account here https://higheroptions.irishtimes.com/login  

2. Once logged in, click "My Profile" and you should see a download button next to your ticket: 

  

  

3. Click "Download" and on the next page, click "Download as PDF", this will produce a PDF of all 

tickets in the order which can be printed. 

 

 

 

If you are having any difficulties, please email them to  higheroptions@irishtimes.com 

We look forward to welcoming you back. 
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